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Description

Toll Restriction Service (TRS) is an optional central office service that prevents or prohibits outbound long-distance calls (Both Inter-LATA and Intra-LATA). 

Toll Restriction Zero Minus (TRS 0-) restricts Lifeline end users to dialing only their local calling area and using operator assistance (0-) for placing local calls, collect calls or calls billed to a third number. See Telephone Assistance Programs for more information on Lifeline. 

Toll Restriction Service or Toll Restriction Zero Minus can be partnered with a Block for Collect and Third Number calls and Extended Community Calling Blocking (ECC) to offer the end user a more complete restriction to their service. (Extended Community Calling applies only to Wisconsin.) See Toll Billing Exception (TBE) for more information on blocking collect and third number calls. See Wisconsin Residence and Business Service for more information on Extended Community Calling. 

Aliases

· TRS 

· TRS 0- 

Features

Helps block toll calls for end users who have difficulty in controlling unwanted or unauthorized calls from being placed from their line.   If an attempt is made to place an outgoing long-distance call from a restricted line, the end user will hear a recorded announcement: 

'Sorry, your call cannot be completed as dialed. Please check the number and dial again.'
The following table lists restricted and unrestricted call types: 

	Restricted Call Types
	Unrestricted Call Types

	1+
	Local Calls (Illinois - Bands A and B)

	0+
	IntraLATA Directory Assistance

	101XXXX
	800/888

	700
	950

	900/976
	911/E911

	IntraLATA Toll (Illinois - Band C)
	Collect to the end user's number*

	InterLATA Toll
	Third number billed to the end user's number*

	InterLATA Directory Assistance
	Extended Community Calling - (Wisconsin only) *

	Interzone Calls (Michigan)
	


Note: Zero minus (0-) calls are:

· Restricted if the end user has Toll Restriction Service. 

· Unrestricted if the end user has Toll Restriction Zero Minus, but limited to placing local, collect to another number and third number billed to another number. 

* Collect and Third Number calls will be billed to the end user's number unless the end user subscribes to a block known as Toll Billing Exception (TBE) Extended Community Calling calls are allowed unless end user subscribes to Extended Community Calling blocking. See Wisconsin Residence and Business Service for more information on Extended Community Calling.

Availability
	State
	Toll Restriction Service
	Toll Restriction Zero Minus **

	Illinois (all switches except DMS10)
	Residence Only
	Residence Lifeline Only

	Indiana (all switches except DMS10)
	
	

	Michigan
	
	

	Ohio 

DMS10 switches
	Business and Residence - demand basis only
	

	All other switches
	Business and Residence
	

	Wisconsin
	Business 1MBs* and Residence
	Not Available


*Available on business accounts with 3 lines or less.

** Toll Restriction Zero Minus will only be provided to single party, residence end users who have Lifeline service and request the service by name. See Telephone Assistance Programs (TAPs) for more information on Lifeline.

Restrictions/Limitations

· Cannot be offered where 911 or E911 is unavailable. 
· Will not allow interMSA 1+, 0+, 0-, 10XXX, 976, 900 or700 calls to be completed.   Note:  Lifeline end users will have 0- capability.

· Will not allow Band C usage or Message Toll calls.

· In Wisconsin, 1+800 toll free calls may be blocked in certain exchanges where facilities require it.

· In Ohio, calls to 800 service is permitted only from residence service.
· Not available in: 

· DMS10 switches in Illinois, Indiana, and Wisconsin 

· 2BESS switches in Illinois and Indiana 

· Business - Ohio and Wisconsin
· Available on a Demand only basis in a DMS 10 Switch

· Available with 1MB class of service only.

· Not available on the following services: 
· Public or semi-public pay phones 
· Customer owned or operated telephones 
· Centrex accounts 
· Flexline (Wisconsin)

· Off-premises extensions 
· ISDN 
· Automatic call distribution systems equipped with DID trunks or data capability 
· PBX trunks (Wisconsin only) 
· Toll Restriction Zero Minus is: 
· Not available in Wisconsin 
· Not available on business classes of service 

Interactions

Automatic Callback

TRS prevents use of Automatic Callback (*69) on long-distance calls. 

Caller ID

TRS prevents end users from returning long-distance calls displayed on the Caller ID unit. 

Carrier Selection

· TRS prevents the end user from placing outgoing toll calls, so the selection of Carrier has no effect as long as TRS is in place. 

· The end user’s primary Interexchange Carrier (PIC) selection will be left on the line to record the end user’s Carrier choice for when Toll Restriction is removed. 

· Once the restriction is removed via removal of the USOC, the PIC selection carried on the account will again be valid. 

· See Dial 1 Plus and IntraLATA Presubscription for more information on Carrier Selection. 

Optional Calling Plans

Not compatible with most Optional Calling Plans (OCPs), as the end user is prevented from placing outgoing toll calls. 

Speed Calling

May not block long-distance calls or carrier access codes programmed into Speed Calling prior to Toll Restriction Services implementation. Speed Calling should be reprogrammed after either toll restriction service is added to prevent any previously programmed toll numbers from being completed and billed. 

Toll Billing Exception (TBE)

Block A (Collect and Third Number Billing) can work in conjunction with either toll restriction service and should be offered to the end user. 

900/976 Call Blocking

900/976 Blocking should be removed from the end user’s line when adding either type of toll restriction as they automatically blocks 900/976 calls. 

Extended Community Calling Blocking (ECC) - Wisconsin only
ECC Call Blocking can work in conjunction with either toll restriction service. See Wisconsin Residence & Business Service for more information.  
Conflicting Products

FlexLine Accounts (if end user has combination of regular 1MB line and FlexLine, can have Toll Restriction Service on 1MB line but not on FlexLine). 

Ordering

Due Dates

Refer to the Resale Due Date Matrix located in the Ordering section.

USOCs

	USOC
	Availability

	RTVX5
	IL, IN, WI,  MI AND OH Residence

	KXT
	OH Business

	RBVXZ
	IL, IN, OH and  MI with Lifeline 


Refer to USOC Search Tool for additional USOC information. 

Miscellaneous Ordering Procedures

Starting with version 05.03 and higher the Feature/Feature Detail section on the product page of the LSR will no longer be used to order Toll Restriction.

The BA and BLOCK fields are now used to add Toll Restriction.  The valid options for the BA/BLOCK fields are as follows:

	Field
	Valid Entry
	Order Entry

	BA
	A = Add/Change/Convert as Specified

Z = Remove all blocking
	When the BA of A is used only the blocking in the Block field will be blocked for the End User

When the BA of Z is used all blocking that can be added in the BLOCK field will be removed i.e. RTVX5, TBE A.

	BLOCK
	F
	The correct USOC of RTVX5, RBVXZ or KXT will be added depending on State and if the request is adding Lifeline.


EXAMPLES:

The End User currently has a TBE block of A but no other existing blocking.

	Requests
	BA
	BLOCK

	Request to add Toll Restriction while keeping TBE A
	A
	AF (No spaces between letters)

	Request to remove Toll Restriction and add 900/976 blocking while keeping TBE A
	A
	AKM (No spaces between letters, the K must come before the M)

	Request to remove all blocking the RBVXZ and TBE A
	Z
	(This field must be blank when the BA = Z)


Billing
Charges will be assessed if order is placed by CLEC non-electronically. Refer to State tariff for recurring and nonrecurring charges.[image: image1.wmf]
